BellSouth Ordering Guide for CLEC Local Service Ordering Process

End User [nformation Form

41. CITY

[dentifies the city, village, township, etc. of the billing address associated with the billing name.

USAGE: This field is conditional.

Required when the FBI field is “D,” otherwise optional.

DATA CHARACTERISTICS: 25 alpha characters.

EXAMPLE: |L{U|VII|N|G|s|To[N} | | | J | J [ L QL@ f ]

42. STATE - State/Province

Identifies the two character postal code for the state/province of the billing address associated with the
billing name.

USAGE: This field is conditional.

Required when the FBI field is “D,” otherwise 6ptional.

DATA CHARACTERISTICS: 2 alpha characters.

EXAMPLE: |N I J l

43. ZI1P CODE

[dentifies the zip code or postal code of the billing address associated with the billing name.

USAGE: This field is conditional.

Required when the FBI field is “D,” otherwise optional.
DATA CHARACTERISTICS: 10 alphanumeric characters.
EXAMPLES: |o |7 (o {3l9] | | |
lofs{8fsja4f-[1[2]3
|

IM[s]a] JUrix]7]

4 |
Bl

1|
|
l
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BellSouth Ordering Guide for CLEC

44.

45.

46.

BILLCON - BILLING CONTACT

Identifies the name of the person or office to be contacted on end user final billing matters.

USAGE: This field is conditional.

Required when the FBI field is populated and/or this entry is different form the BILLNM
field, otherwise optional

DATA CHARACTERISTICS: 15 alphanumeric characters.

EXAMPLE:  [J|A|N|E| [T] [DjofEf | | | | |

TEL NO - Telephone Number
Telephone number of the billing contact.
USAGE: This field is conditional.
Required when the BILLCON field is populated, otherwise optional.

DATA CHARACTERISTICS: 17 numeric characters. (including 3 preprinted hyphens)

EXAMPLE: | 2]0]1]-|s|s|s]-]3]eojo]-]2]2]2] |

SSN - Social Security Number

Identifies the social security number of the end user in the BILLNM field.

USAGE: This field is NOT APPLICABLE in BellSouth.
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BellSouth Ordering Guide for CLEC Local Service Ordering Process

End User Information Form

Disconnect Information

47. REF NUM - Reference Number

Identifies the first line or trunk as a unique number and each additional line or trunk segment as a
unique number. Once generated, it cannot be changed and is retained through completion of the

request. The values are to be assigned consecutively and must be unique throughout the request at the
PON level.

USAGE: This field is conditional.
Required when the DISC # field is populated, otherwise prohibited.
DATA CHARACTERISTICS: 4 numeric characters.

EXAMPLE: |0}0]2]3]

48. DISC # - Disconnect Telephone Number

Identifies the end user telephone number to be disconnected.

USAGE: This field is optional.

DATA CHARACTERISTICS: 12 numeric characters (including 2 preprinted hyphens).

EXAMPLE: [2]0]1]-]6]9]9o]-]1]2]3]4]

49, TER - Terminal Number

Identifies a non-lead line in a multi-line hunt group. This entry may represent the maintenance number
assigned to a member of a multi-line hunt group.

USAGE: This field is optional.
DATA CHARACTERISTICS: 8 alphanumeric characters.
EXAMPLES: |olojols| | | | |

L7lefsl-Jirfofofo]
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50. TC OPT - Transfer of Call Options
Identifies the type of transfer of call option requested by the end user for the disconnected telephone
number when the standard intercept report is not desirable. Standard intercept will automatically apply
when this field is not populated.
The following is the Standard Intercept Report: “The number you have reached has been
disconnected”.
USAGE:  This field is optional.
DATA CHARACTERISTICS: 3 alphanumeric characters.
VALID ENTRIES:  Custom Code Identifier Intercept Report
TC The number you have reached XXX-XXXX
has been changed. The new number is XXX-
XXXX.
EXAMPLES: | T ] C I
51. TC TO - Transfer of Calls To
Identifies the telephone number to which calls are 1o be referred.
USAGE: This field is conditional.
Required when the TC OPT field entry is "TC", otherwise prohibited.
DATA CHARACTERISTICS: 12 numeric characters. (including 2 preprinted hyphens)
EXAMPLE: |2 ]o]t1]-{6]9]ol-|1]2]3]4]
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Local Service Ordering Process
End User Information Form

52, TC PER - Transfer of Calls Period
Indicates the requested date that the transfer of calls, specified in the TC TO field, is to be removed
and the standard recorded announcement is to be provided. When the standard period of transfer is
acceptable, the field is to be left blank. Transfer of calls period may be reduced due to a shortage of
numbers or the number is specifically requested by another client.
Type of Service Standard Period for Transfer of Calls
Residence 3 months
Business 12 months or the life of the directory
USAGE: This field is conditional.
Optional when the TC TO field is populated, otherwise prohibited.
DATA CHARACTERISTICS: 10 alphanumeric characters. (including 2 hyphens)
VALID ENTRIES: Two Digit Month (01-12))
Two Digit Day (01-31)
Two Digit Century (00-99)
Two Digit Year (00-99)
EXAMPLES: |0 |8} -Jt]o]-]1]9]9]7]
53. REMARKS
Identifies a free flowing field which can be used to expand upon and clarify other data on this form.
USAGE: This field is optional.
DATA CHARACTERISTICS: 160 alphanumeric characters.
EXAMPLE: {S|U|P A|D|D TN 112]13)-14[51617
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ALPHABETIC/NUMERIC CROSS REFERENCE GLOSSARY
END USER INFORMATION FORM

The following table is an alphanumeric cross-reference glossary of the EU Form fields.

Field Abbreviation Field # Field Name
ACC 25 Access Information
* | AN 3 Account Number
* 1 ATN 4 Account Telephone Number
BILLCON 44 Billing Contact
BILLNM 36 Bill Name
BLDG (END USER) 18 Building
CITY (BILLNM) 4] City
CITY (END USER) 19 City
* | CPE MFR 27 Customer Premises Equipment Manufacturer
* | CPRMOD 28 Customer Premises Equipment Model
DISC # 48 Disconnect Telephone Number
DQTY 5 Disconnect Quantity
* | EAN 33 Existing Account Number
* | EATN 34 Existing Account Telephone Number
EUMI 24 End User Moving Indicator
FBI 35 Final Bill Information Indicator
FLOOR (BILLNM) 39 Floor
FLOOR (END USER) 16 Floor
IWBAN 30 Inside Wire Bill Account Number
IWCON 31 Inside Wire Contact
IWO 29 Inside Wiring Options
LCON 22 Local Contact
** 1 LOCBAN ** Local Billing Account Number
NAME 7 End User Name
PG_ OF _ 6 Page  of
PON 1 Purchase Order Number
REF NUM 47 Reference Number
REMARKS 53 Remarks
ROOM (BILLNM) 40 Room
ROOM (END USER) 17 Room
* | SADLO 15 Service Address Descriptive Location
* | SANO 9 Service Address House Number
* 1 SAPR 8 Service Address House Prefix
* | SASD 11 Service Address Street Directional
* | SASF 10 Service Address House Number Suffix
* | SASN 12 Service Address Street Name
* | SASS 14 Service Address Street Suffix
* | SATH 13 Service Address Thoroughfare
SBILLNM 37 Secondary Billing Name
SSN 46 Social Security Number
STATE (BILLNM) 42 State/Province
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Local Service Ordering Process
End User Information Form

Field Abbreviation Field # Field Name
STATE (END USER) 20 State/Province
STREET (BILLNM) 38 Street Address
** | STREET (END USER) o Street Address
TC OPT 50 Transfer of Call Options
TC PER 52 Transfer of Calls Period
TC TO 51 Transfer of Calls To
TEL NO (BILLCON) 45 Telephone Number
TEL NO (IWCON) 32 Telephone Number
TEL NO (LCON) 23 Telephone Number
TER 49 Terminal Number
VER 2 Version Identification
WSOP 26 Working Service on Premises
ZIP CODE (BILLNM) 43 Zip Code
ZIP CODE (END USER) 21 Zip Code

* This field has been added to this form.
** This field has been deleted from this form.
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BellSouth Ordering Guide for CLEC Local Service Ordering Process

Directory Listing Request Form

DIRECTORY LISTING REQUEST (DLR) FORM

Description

Information required for ordering listings is provided in the various fields contained within the DLR Form and
provides the administrative and listing information associated with a customer’s request. The Directory Listing
Request can be associated with a Local Service Request form (LSR) and the End User form (EU) or, where
appropriate may be submitted as a “stand alone” request.

The Administrative Section contains information pertaining to the service being ordered such as: purchase order
number, version number, etc. Account telephone number and account number are also included in this section.

The Stand Alone Request Section should only be completed when the end user is an existing CLEC customer
and only directory listing changes are requested. LSR and EU forms are not required when this section is
completed and only Directory Listing changes are being made to existing CLEC accounts.

The Directory Delivery Section contains information pertaining to the delivery addresses and associated
delivery information

The Listing Information Section contains listing specific details necessary for the processing of the request such
as advance to directory, listing sequence, degree of indention, etc.

When no listing changes are needed and the Activity Code of “V” is selected on the LSR for (Conversion of
Service to a new Local Service Provider, as specified), the Directory Listing Form is not required
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BellSouth Ordering Guide for CLEC
Directory Listing Request Form

Administrative Section
PON - Purchase Order Number

1dentifies the customer’s unique purchase order or requisition number that authorizes the issuance of
this request or supplement.

VER - Version Indentification

Identifies the customer’s version number. Any reissuance can use this entry to uniquely identify the
form from any other version.

Each reissuance (supplement) must be populated with a sequential number one digit higher than the

preceding supplement for this PON. The highest populated number in this field indicates the latest
supplement.

AN - Account Number

Identifies the main account number assigned by the new service provider.

ATN - Account Telephone Number

Identifies the account telephone number assigned by the new service provider.

Page of

e e

Identifies the page number and total number of pages contained in this request.
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Local Service Ordering Process
Directory Listing Request Form

Stand Alone Request Section

Date

[dentifies the date this request is submitted.

CLEC Name

Identifies the Competitive Local Exchange Carrier name.

Telephone Number

Identifies the CLEC telehpone number.

Fax #

Identifies the CLEC fax number.

Initiator Identification

Identifies the CLEC’s representative who originated this request.

Initiator Tel Number

Identifies the telephone number of the initiator.

Billing Account Number (BAN)

Identifies the billing account to which the recurring and non-recurring charges for this request will be

billed.

Type of Service

Identifies the end user account as business, residence or government.

Select the appropriate block to indicate the end user’s type of service.

e Business
e Residence

e Government

BellSouth Interconnection Services
Your Interconnection Advantage
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BellSouth Ordering Guide for CLEC
Directory Listing Request Form

Desired Listing Due Date -

Identifies the customer’s desired due date for the listing.

End User Name

Identifies the name of the end user. The name in this field is not intended to be used for Directory
Services.

End User Address

1dentifies the street address of the end user location.

End User Account Number

Identifies the end user existing account number or existing account telephone number.

oo
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BeliSouth Ordering Guide for CLEC Local Service Ordering Process

Directory Listing Request Form

Directory Delivery Section
Delivery Name

Identifies the name of the end user for directory deliveries.

Required when the DELIVERY ADDRESS field is populated.

Delivery Address
Identifies the directory delivery address for the end user.

Provide address information here only if delivery address is different from the end user address
indicated in the Stand Alone section on this form or on the END USER FORM.

White / Yellow Page Delivery

The end user will automatically receive both white and yellow page directories for the end user.

Annual Qty (White/Yellow)

Identifies the quantity of local white and yellow page directories to be delivered on an annual delivery
basis.

Residential end users are entitled to one to three (1-3) local directories per account.
Business end users are entitled to one (1) directory per access line.

If the end user requests additional local directories on a “Standing Order” basis, enter number required
here.

Interim Qty

Identifies an end user request for additional or replacement local directories at the time of the Local
Service Request. If no number is shown, the end user will not receive additional
directories at the conversion of service. However, the end user will be placed on the
normal annual delivery schedule.
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BellSouth Ordering Guide for CLEC
Directory Listing Request Form

Listing Information Section
Advance Listing to Directory (AVL)

If the end user service will be effective after Business Office Close (BOC - relating to the publisher’s
closing of directory books) but they have an urgent need to appear in the directory,

indicate here. There is a limited window (a few days) after BOC when listings can be
“advanced” to the book.

Correct Listing

Indicate if this request if to correct a listing.

Ref Num - Reference Number

Identifies the first listing as a unique number and each additional listing segment as a unique number.

Must be unique at the PON level.

ACT - Activity

Identifies the activity involved for the listing.

VALID ENTRIES: A = New Listing and/or Account
D = Delete Listing

When changing an existing CLEC listing, both “A™ and “D" activity entries are required.

Listing Order

Used to show the desired sequence for a caption listing. An alpha character represents the first (main)

listing, i.e., ‘A’ is the first listing an end user wants. Numbers refer to the sequence of the listings to
follow the main listing.

EXAMPLE: Al Smith Hardware Stores, Inc.
A2 Branch Stores

If the listing is a ‘straight line’ listing, with only one line of customer information (name, street
address, city and number), no entry is required in this section.
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BellSouth Ordering Guide for CLEC

Local Service Ordering Process
Directory Listing Request Form

Caption Indent Level

Indicates the amount of indention for a caption listing.

VALID ENTRIES:

EXAMPLE:

Listing
Order
Al
A2
A3
A4
A5
A6

If the listing is a ‘straight line’ listing, with only one line of customer intomm.o

0
1
2
3

= Left Hand Justification (No Indent)

i

i

il

Caption
Indent
Level

<

[ SO oS I

—

Book earance
Smith Hardware Stores, Inc.

Branch Stores

1416 Main Street......

1 Level of Indent (1 Space to the Right)
2 Levels of Indent (2 Spaces to the Right)
53 Levels of Indent (3 Spaces to the Right)

182 Broxton Dr......... 222.2222
Billing.....coocevecieenene 333-333¢7
Home Delivery........... 444-3443

address, city and number), no entry is required in this section.

Telephone Number

Identifies the telephone number for the listing request.

N

e, street

List the end user numbers, as appropriate, to associate them with the correct Line. on the end user

listing.
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Listing Type

Identifies the type of listing requested.. The designation may be different for different numbers in the

caption listing.

Code Description

LN Listed - The Listed name is in the printed directory and in directory
assistance operator records. One listing is provided without charge for
each non-hunting access line telephone number,

NL Non-Listed - The listing does not appear in the printed directory but is
available through directory assistance.

NP Non-Published - The listing is not in the printed directory and is not
available through directory assistance.

AML1 Additional Main Listing 1 - A free listing available to subscribers of
RingMaster service. USOC DRS1X

AML 2 Additional Main Listing 2 - A free listing available to subscribers of
RingMaster I service. USOC DRS2X

AL Additional Listing Residence - This listing provides telephone
numbers under other names for residence service.

XL Additional Listing Business - This listing provides telephone numbers
under other corporations, firms, or personal names for business.

AC Alternate Call Listing - A listing with descriptive text providing a
number to receive calls when the primary number does not answer or
during specific time periods.

AC Night, Sunday and Holiday - A listing providing a number to receive
calls at night and on Sundays and holidays.

AC Indented under Night, Sunday and Holiday - A listing that is indented
under a Night, Sunday and Holiday listing.

ASL Answering Service Listing - A listing for clients of Telephone
Answering Service Providers (TAS).

CR Cross Reference Listing - A listing which refers directory users from
one listing to another (i.e., from one name to another name or from one
listing to another listing aiphabetized differently in the directory.)

DB *Designer Bold - Name, address, and telephone number appear in bold
type.

DBP *Designer Bold Plus - Name, address, and telephone number appear in
bold type plus ruled lines above and below listing.

DS *Designer Script - Name, address, and telephone number appear in
cursive (script) type.

DSP *Designer Script Plus - Name, address, and telephone number appear
in cursive (script) type plus ruled lines above and below listing.

DL *Designer Extra Line Standard - Allows information to help identify
the end user listing or simply to express themselves in standard type

DLB *Designer Extra Line Bold - Allows information to help identify the
end user listing or simply to express themselves in bold type

DLS *Designer Extra Line Script - Allows information to help identify the
end user listing or simply to express themselves in cursive (script) type

FL Foreign Listing - This listing provides for customers who request to be
listed in directories of calling areas other than their own.

Requires an entry in the Foreign/Secondary Directory Name field.
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Directory Listing Request Form

Code

Description

FL

Foreign Listing (free) - Free foreign listings for subscribers within
certain exchange border areas of the same local calling area. Available
when a foreign listing is needed for better identification in order to
facilitate the completion of calls.

FAC

Foreign Alternate Call - An Alternate Call Listing in a foreign
directory.* *

FCR

Foreign Cross Reference - A Cross Reference Listing in a foreign
directory. **

FSPL

Foreign Special Listing - A Special Text Listing in a foreign directory.

SPL

Special Text Directory Listing - Listings with phrases providing
narrative description and dialing information or instructions (i.e.,
directing incoming calls after hours and during specific time periods.)
(SPL listings must always be indented.)

* See “Designer Listings” on the following page for additional information .
** Requires an entry in the foreign/secondary name field.

Note 1: One Listing Type code is used per listing.

Note 2: When a designer listing is used, other Listing Type codes such as LN, AL, AML, and AC
are not used.

Note 3: DB, DBP, DS, DSP, DL, DLB, and DLS are ordered individually.

Note 4: FL, FAC, FSPL and FCR are ordered individually.

BellSouth Interconnection Services
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Designer Listings

Residential end users may order directory designer listings as shown below. Designer listings are not
available for business listings. Designer listings can only be selected when this form is being used to

submit a residential listing request.

Font Type Example
BOLD - Name, Address & Telephone Number appear in bold type. Johnson Anthony
' 437 Acres Dr.......... 555-0699

BOLD PLUS - Name, Address & Telephone Number appear in bold
type plus ruled lines above and below the listing.

Johnson Anthony
437 Acres Dr.......... 555-0699

Script - Name, Address & Telephone Number appear in cursive
(script) type.

Johnston Belinda

Script Plus - Name, Address & Telephone Number appear in cursive
(script) type plus ruled lines above and below the listing.

Johnston Belinda
123 Affinity Dr........ 553-3906

Extra Line - Allows information to help identify the end user listing
or simply to express themselves in standard type.

Johnston Gary
Freelance Photographer
4216 Marais............ 555-6529

BOLD Extra Line - Allows information to help identify the end user
listing or simply to express themselves in bold

type.

Averson Jamie & Joan
Square Dancers
Owner of J & J Antiques
54 Oak Av. ..o, 555-9974

Script Extra Line - Allows information to help identify the end user
listing or simply to express themselves in cursive

(script) type.

Davis William M
Owner of Davis Contractors
399 vy Rd 30233....555-1174
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BellSouth Ordering Guide for CLEC Lacal Service Ordering Process
Directory Listing Request Form

Listed Name

This section is used to show the listing EXACTLY as the end user desires for it to appear in the

directory. When changing an established listing, provide the complete listing to insure the listing will
be changed according to the end user request.

Listed Name Instruction Codes:

ODE ION N

CLS) Customer Lists it the listing from list product extraction. Format
in front of listed name.
Ex: (OCLS) Jones Mary

LA) sting As ition listings in the directory contrary to normal
placement rules. Populate behind the listed
name.
(PLA) Nine Lives

Listed Address

Use this section to enter the listed address if the end user desires a listing different from that provided
in the ‘End User’ section of this form

Listed Address Instruction Code:

ODE ION

N
AD) S8

address field to omit addresses from the listing.
Populate in lieu of listed address.
Ex: (OAD)

Yellow Page Heading Code

[dentifies the Yellow Page heading for the business listing. For business lines, one listing in the
Yellow Pages is available at no charge for each end user account. The listing may be placed in the
Yellow Pages under an approved heading that is appropriate for the business (i.e., Restaurants, Beauty
Salons, etc.). Requests for business listings under more than one heading are considered directory
advertising, and must be negotiated by the end user with a BellSouth Advertising and Publishing
(BAPCO) Sales Representative. A Yellow Page Heading Code consists of seven (7) alphanumeric

characters. A complete list of Yellow Page Heading Codes can be requested from BAPCO (see
Directory Section of this guide).
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BellSouth Ordering Guide for CLEC
Directory Listing Request Form

SIC - Standard Industry Code

The SIC (Standard Industry Code) should be provided. A SIC code is a four (4) character numeric

code. These codes are associated with specific Yellow Page Heading Codes and are provided by
BAPCO.

A SIC manual is also published by the United States Office of Management and Budget and may be
purchased through NTIS.

National Technical Information Service
5285 Port Royal Road

Springfield, Virginia 22161
703-487-4650

Foreign/Secondary Directory Name

The listing will be entered in the appropriate directory based on the main account telephone number.
If the end user desires the listing to appear in additional directories (or a different directory), enter the
community name for the directory. There is a charge for foreign listings.

The name of the directory should be shown preceded by (F) for Foreign or (S) for Secondary.

EXAMPLE: (F) Nashville, TN
(S) Franklin, TN
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ministrative Section

N B ~ VER AN B

ATN

PG OF

bAYE

nd Alone Request Section
ECNAME
LEPHONE NUMBER
X NUMBER___
TIATOR IDENTIFICATION

TIATOR TEL. NO. o
LINGACCTNO. ,

PE OF SERVICE: [ BUSINESS
'SIRED LISTING DUE DATE

[ RESIDENCE [ GOVERNMENT

DATE
IEND USER NAME

END USER ADDRESS

CITY, STATE, ZIP

END USER ACCT. NO.

rectory Delivery Section
ILIVERY NAME
ILIVERY ADDRESS _

WHITE PAGE DELIVERY:
ANNUAL QTY
INTERIM QTY

YELLOW PAGE DELIVERY:
ANNUAL Q1Y
INTERIM QTY

TY, STATE, Z1P § _ _ -

sting Information Section

| ADVANCE LISTING (AVL) [J CORRECT LISTING
‘ Ycllow Foreign/
Caption Page Secondary
Ref Listing § Indent Telephone Listing Heading Directory
Num | ACT | Order Level Number Type Listed Name Listed Address Code SIC Name
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BellSouth Ordering Guide for CLEC Local Service Ordering Process

USOCs and Field Identifiers (FIDs)

USOCS AND FIELD IDENTIFIERS (FIDS)
Description

This section contains specific Field Identifiers (FIDs) and information pertaining to Uniform Service Order
Codes (USOCs) which may be needed when adding features on the Resale Service or Port Service forms..

Field Identifiers (FID)

FIDs are descriptive codes used to specify instructions or to identify data entries.

FIDs are formatted in the “FEATURE” or “FEATURE DETAIL” field on the Resale Service form and the Port
Service form.

Only unique FIDs associated with specific products are provided.
Uniform Service Order Code (USOC)

USOCs are a combination of three or five alphanumeric characters used on service orders and equipment
records to identify items of service and equipment within the BellSouth region.

Basic Class of Service USQCs and Product USOCs are shown in the “Feature” field and the Resale Service and
the Port Service forms.

Most USOCs can be found in the tariffs. However, Basic Class of Service USOCs are not. This information is
being added to the same Web site housing this document:

www.bellsouth.com/interconnection/local/local_index.htm].

The USOC:s specific to Unbundled Ports are listed below and currently are not found on the Internet.

Classes of Service

UEPRX Residence Port

UEPBX Business Port

UEPPX 2 wire PBX Port (Trunk Port with Line Termination)
UEPPX 2 wire Trunk Port DID '

Line Assignable USOCs (All Port USOCs are measured services unless otherwise specified. AIl ULS Port Line
Assignable USQOCs include Touch-tone and are valid throughout the BellSouth Region.)

UEPRL Unbundled Residence Line

UEPBL Unbundled Business Line

UEPP2 Unbundled DID Port (non-measured)
UEPPO Unbundled PBX Trunk Port (outward only)
UEPPC Unbundled PBS Trunk Port (2 way)
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USOCs and licld Identificrs (I'1Ds)

COMPLETE CHOICE®™ FID Requirements

[ SERVICE DESCRIPTION Product FiDs
USOC ** | CFNB | CFND | RCYC ] NCF | PFX | ZCR | ZCRT | ZCRN [ ZCRP | ZVMA | ZVMN
Call Waiting ESX *
Call Forwarding - Busy Line GCE X
Call Forwarding - Don’t Answer GCJ X X
Call Forwarding Variable ESM X
Remote Access - Call Forwarding Variable GCZ
Speed Calling (30 Code) ESF *
Speed Calling (8 Code) ESL *
Three-Way Calling ESC*
Customer Control of Call Forwarding - Busy Line GIP *
Customer Control of Call Forwarding - Don’t Answer GIC X
Call Forwarding - Busy Line Multipath or CIrsSBX X
Customer Control of Call Forwarding - Busy Line
Multipath
Call Forwarding - Don’t Answer Multipath or CFSDX X X X
Customer Control of Call Forwarding - Don’t Answer
Multipath
Call Forwarding - Variable Multipath or CFSVX *
Remote Access of Call Forwarding - Busy Line
Multipath
Call Waiting Deluxe ESXDL. *
Call Waiting Deluxe with Conferencing ESXDC *
Call Forwarding - Don’t Answer Ring Control GCIRC X
Flexible Call Forwarding FCS X X X X X X
Flexible Call Forwarding with Audio Calling Name FCSCN X X X X X X
Flexible Call Forwarding Plus FCp X X X X X X
Flexible Call Forwarding Plus with Audio Calling FCPCN X X X X X X
Name

* No unique FID is associated with this USOC when ordering the service described.
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Local Service Ordering Process
USOCs and Field Identifiers (FIDs)

COMPLETE CHOICE®™ - FID Definitions

Call Forward Number -
Busy Line

CFNB

Indicates the telephone number to which calls are forwarded when the
called number is busy.

Example:
Feature: GCE
Feature Detail: CFNB 205-555-1212

Note: CFNB used in DMS100, DCO, 5ESS, & 1AESS switches.

Call Forward Number -
Don’t Answer

CFND

Indicates the telephone number or station to which calls are forwarded
when the called number doesn’t answer.

Example:
Feature: GCJ
Feature Detail: CFND 555-1234

Ringing Cycle

RCYC

Identifies the number of rings the customer requests for the Call
Forwarding Don’t Answer feature.

Example:
Feature: GCJ
Feature Detail: RCYC4

Number of Calls
Forwarded

NCF

Indicates the number of calling paths.

Example:
Feature: ESM
Feature Detail: NCF 14

BellSouth Interconnection Services
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